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Synovation

Discrimination is Against the Law

Synovation Medical Group complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. Synovation
Medical Group does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Synovation Medical Group:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people whose primary language is not English, such
as:

© Qualified interpreters
o Information written in other languages

If you need these services, contact the Office Manager.

If you believe that Synovation Medical Group has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with the Office Manager. You can file a grievance in person or by mail,
fax, or email. If you need help filing a grievance, the Office Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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qnpénn nustught opkipubiphtt b rnpuljwinipnil sh gnigupkpnid’ pwuwgh, dwoljh
gnytuh, wmqquyhtt yunljuubjnipjul, mwphph, hwydwinudnipjut jud uknh hhdwt
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Synovation Medical Group ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub
Nrab Teb Chaw hais txog pej xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg
vim nws hom neeg, nqaij tawv, lub tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj niam
txiv. Synovation Medical Group tsis cais cov neeg los yog coj ntxawv rau lawv vim haiv neeg,
xim tawv nqaij, tuaj teb chaws twg, hnub nyoog, kev tsis taus, los yog poj niam txiv.

Synovation Medical Group:

* Pab nyiaj thiab muab kev pab rau cov neeg txuas lus tsis taus zoo nrog peb, xws li:

o Cov neeg txhais lus piav uas tsim nyog
o Tej ntaub ntawv ua lwm hom (tu ntawv loj, suab lus, tej hom siv tau hauv
electronic, Iwm lwm hom)

* Muab kev pab dawb txog lus hais rau cov neeg uas tsis hais lus Akiv, xws li:

o Cov neeg txhais lus tsim nyog
© Tej ntaub ntawv ua Iwm hom lus

Yog koj xavtau cov kev pab no, thov hu rau the Office Manager

Yog koj ntseeg hais tias Synovation Medical Group tsis muab tau cov kev pab no los yog
tau coj Iwm hom kev ciav-cais saib raws haiv neeg, xim tawv nqaij, teb chaw tuaj, hnub nyoog,
xiam oob ghab, los poj niam lossis txiv neej, koj tuaj yeem xa ib daim ntawv tsis txaus siab nrog:
the Office Manager. Koj xa daim ntawv tsis txaus siab kiag tus kheej, raws kev xa ntawv, fev los
yog email tuaj tau. Yog koj xav tau kev pab sau daim ntawv tsis txaus siab, the Office Manager
pab tau koj.

Koj kuj muaj peev xwm ua tau ib daim ntawv tsis txaus siab rau cov cai pej xeem mus
rau Mekas Department of Health and Human Services (Thawj Fab Pab Kev Noj Qab Haus Huv
thiab Pab Tib Neeg), Office for Civil Rights (Chaw Ua Hauj Lwm txog Pej Xeem Cov Cai),
tshuab hluav taws xob los ntawm Office for Civil Rights Complaint Portal, nyob rau
hauvhttps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, los yog xa ntawv lossis hu xovtooj ntawm:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Cov qauv ntawv tsis txaus siab muaj rau ntawmbhttp://www.hhs.gov/ocr/office/file/index.html.

Version#2016.10.14.0nline


http://synovationmedicalgroup.com/locations/
http://synovationmedicalgroup.com/locations/
http://synovationmedicalgroup.com/locations/
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

—T
Synovation

Discrimination is Against the Law

Synovation Medical Group [XER SN 5ERLNREELZEZESTL. ATE
o, HEE. FH. FEE. FEMAICEDSCENZVZLEEA
- Synovation Medical Group [Z A&, AlOE. HEE. F&. BEE. £=(&
MRl ZEBHELTAZHRLEZY., EGHHRVLVZVV-LEEA,

Synovation Medical Group:

s RMICOZI 27— a3 elb5EH. BEOHDIANITLUTOX
BOYR—rZ2EBHTRHBEN-LET,

o Btk bHFiEARE
o TDMEKXDXFIRHR (KELEF. BEFES. FBRLGEF

. E£Dh)

c REZHELLLEVDAANLUTOEEY —EXZENTRMHLV-LE
ER

o B HHERE
o RFEFLINDEFETENINTIFH

NoDY—ERERLEEEINDHZEIL. the Office Manager® T J5&
R A

Synovation Medical Group AN —EXDREEZE -7V, A
B, oa., HEE. Fi. BE. FEEENCE IV AohDAET
ERALIZEBDONSIGEE. CHELFETHREBRLILTHIENTEET .
the Office Manager, E1EDHE LI TIX, EiE. £-EEE,. 77 v 9 X,
A—ILTITIZENTEFT, HRZHRLITHICH-Y EUALELS
&1, the Office Manager MBFIELNLNF=LET,

Ff-. ARMEICEAT 2EIFIE. U.S. Department of Health and Human
Services (Rt 4B E) DOffice for Civil Rights (ARIER) ~. Office
for Civil Rights Complaint Portal https://ocrportal.hhs.gov/ocr/portal/lobby.jsfA"
LEFHIFETHIN., UTABMEE(LEETHLITSIEELTEET -
U.S.Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201
1-800-368-1019, 800-537-7697 (TDD)

1% B 37 E [ Xhttp://www.hhs.gov/ocr/office/file/index.ntml & Y &' > A— KL

REHET.

Version#2016.10.14.0nline


http://synovationmedicalgroup.com/locations/
http://synovationmedicalgroup.com/locations/
http://synovationmedicalgroup.com/locations/
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

-
Synovation

Discrimination is Against the Law

Synovation Medical Group 2(=) 2&d HY ZIVUABE S E5010H IS, II2M
4 2 HE, H0 = 422 0|R2 XHEOHAl 250U 0 novation Medical Group
2(=) S, IIRM, S4 20 oY, H0i L= €2 01R2 S2IHE BIMGHLE
CHE Ao Z oAl &Z=LULICH

Synovation Medical Group:

« ZOHOIS0l MEot 2UELZE SIALTE = UEE U 22 = XL

MHBIAZE MSELILH

<

A2 (2 X, 84, AAE Jtsst JX 4], JIEL

g 4l)

« =2 AIE6l= A0 S0t OtLl OIEUHE TS 22 258 A
MEBIAE HB&LIC

o AAU=E SF X
o2 ooz HHE MH ZE

Ol 48t AEIAJE 2 R3HAID the Office Manager 0fl H &SI Al 2.

Synovation I\/Iedlcal Group OI(DF) QIE, UIRM, &4l 20, oY, H0H = dE€2
OIR 2 0l2st MHIAS HBolAl &AL ChE galoz XEICD M2AGIAI=E B
the Office Manager (2 )E HESl 222 MOIGHA = /JASLICH HE Z$E2dHALE
SE WA L=0/0E2 S0 MOIoHA &= UASLICH S HIIt 2350 =30l

2R 8MI , the Office Manager (2)2 2 H XI&A S 224l &~ ASLICT
st 3013 0IAZ 0|= Department of Health and Human Services(2 21 = X 2),
Office for Civil Rights(Al 212 AFS2 =)0l https://ocrportal.hhs.gov/ocr/portal/lobby.jsf0il U=
AMBIH AMR= 0 ZEZ Soff MAF HACZ MEdSHHU REOIL NM3lZ2 MEE =
OIAU E|‘ —r_l_ 7cl Onjél'x"E El‘u:aLl‘ DEI'QU El‘
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
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U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
s @3 S9N http://www.hhs.gov/ocr/office/file/index.htm!'3 @U&'S’Er IS
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Discrimination is Against the Law

Synovation Medical Group co6mroaaer npumeHuMoe (eaepaibHOE
3aKOHOJIATEIHCTBO B 00JIACTH IPaKIAHCKUX MPAB U HE JOMYCKAET TUCKPUMHUHAIIAH
0 TTPU3HAKaM PAChl, IBETa KOXKH, HAITMOHATLHOW MTPUHAIJICKHOCTH, BO3pacTa,
MHBAJIMIHOCTH Wi moyia. Synovation Medical Group He uCKIrO9aeT JIt0oIek U He
OTHOCHUTCSI K HUM TI0-Pa3HOMY H3-3a PaChl, IIBETA KOKH, HAITMOHATIHLHOM
TPUHAJIC)KHOCTH, BO3PACTa, HHBAIMTHOCTH WX TOJIA.

Synovation Medical Group:

* JIns1 3(peKTUBHOTO B3aMMOIEUCTBHS IPEOCTABISIET O€3BO3ME3HYIO
TIOMOIIIb ¥ OKA3bIBAET YCIIYTH JIIOJSIM C OTPaHUYCHHBIMHU BO3MOYKHOCTSIMH, a
UMEHHO:

O yCIIyTH KBaTU(PHUIIUPOBAHHBIX CYpPIOTICPEBOTINKOB;
O MUChbMEHHYI0 HHGOPMAIIUIO B APYTUX dhopmaTax (KpyHHbIN mpudr,
aynuo ¢bopmar, JOCTYITHbIE dJIEKTPOHHBIC (popmaThl, Tpoune hopmarsl).

* [IpenocraBmsieT OecraTHBIE YCIYTH TIEPEBOIA JTFOSMM, TS KOTOPBIX
AHTIIMICKUH HE SBIIICTCS OCHOBHBIM SI3IKOM, 2 HMEHHO:

O YCIIYTH KBaTU(PHUITUPOBAHHBIX TIEPEBOTINKOB;
O TUCHMEHHYI0 HH(POPMAITHIO HA IPYTUX S3bIKAX.

Ecnu BbI Hy/1aeTech B TAKUX ycityrax, ooparutech k the Office Manager

Ecim BB cunTaere, uro B Synovation Medical Group Bam He npeocTaBmIH
yKa3aHHBIX yCIIYT WKW UHBIM 00pa3oM TUCKPUMHUHUPOBAIIN BaC IO MPU3HAKAM
pachl, IBETa KOXKH, HAIIMOHAILHOM MPUHAIIIC)KHOCTH, BO3PACTa, MHBATUTHOCTH
WJIM 110J1a, BRI MOXKETE moaTh xano0y: the Office Manager. Bel moxeTe momath
K00y JTUYHO WJIU OTIPABUTH IO TI0UTE, (haKCy WM SIESKTPOHHOU mmoute. Ecim
BaM Hy»<Ha MIOMOIIb B T1oj1aue »kayio0bl, BaM momosket the Office Manager.

BbI Tarkoke MOXKeTe 1oJ1aTh jkajo0y 0 HapyIIeHUH TpakaaHckux mpas B U.S.
Department of Health and Human Services (Mun#cTepcTBO 3ipaBOOXpAaHEHUS U
cormanbHbIx cayx0 CIIIA), Office for Civil Rights (Ynpasaeunue mo
IpaXJTaHCKHUM IpaBaM), B aekTpoaHoM Bue uepe3 Office for Civil Rights
Complaint Portal, qocTynHslii o cchlIKe:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moure niu mo Tenedony:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CIIIA)
1-800-368-1019, 800-537-7697 (TDD)

bnanku sxano0bl TOCTYITHBI IO apecy:
http://www.hhs.gov/ocr/office/file/index.html.
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Discrimination is Against the Law

Synovation Medical Group cumple con las leyes federales de derechos civiles aplicables
y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Synovation
Medical Group no excluye a las personas ni las trata de forma diferente debido a su origen
étnico, color, nacionalidad, edad, discapacidad o sexo.

Synovation Medical Group:

* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que
se comuniquen de manera eficaz con nosotros, como los siguientes:

o Intérpretes de lenguaje de sefias capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos
electronicos accesibles, otros formatos).

* Proporciona servicios lingliisticos gratuitos a personas cuya lengua materna no es el
inglés, como los siguientes:

o Intérpretes capacitados.
o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con the Office Manager.

Si considera que Synovation Medical Group no le proporciond estos servicios o lo
discrimino de otra manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad
0 sexo, puede presentar un reclamo a la siguiente persona: the Office Manager. Puede presentar
el reclamo en persona o por correo postal, fax o correo electronico. Si necesita ayuda para
hacerlo, the Office Manager esta a su disposicion para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights
(Oficina de Derechos Civiles) del Department of Health and Human Services (Departamento de
Salud y Servicios Humanos) de EE. UU. de manera electronica a través de Office for Civil
Rights Complaint Portal, disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por
correo postal a la siguiente direccion o por teléfono a los nimeros que figuran a continuacion:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web
http://www.hhs.gov/ocr/office/file/index.html.
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Discrimination is Against the Law
Sumusunod ang Synovation Medical Group sa mga naaangkop na Pampederal na batas sa
karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad,
kapansanan o kasarian. Ang Synovation Medical Group ay hindi nagtatangi ng mga tao o hindi
nagpapakita ng ibang pakikitungo dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o
kasarian.
Ang Synovation Medical Group ay:
* Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang
mahusay silang makipag-ugnayan sa amin, gaya ng:
o Mga kwalipikadong interpreter ng sign language
o Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga
naa-access na electronic na format, iba pang mga format)
* Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang
pangunahing wika, gaya ng:
o Mga kwalipikadong interpreter
o Impormasyong nakasulat sa iba pang mga wika
Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan sa Office Manager
Kung naniniwala kang hindi naibigay ng Synovation Medical Group ang mga serbisyong
ito 0 nandiskrimina ito sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad,
kapansanan o kasarian, maaari kang maghain ng karaingan sa: Office Manager. Maaari kang
maghain ng karaingan nang personal o sa pamamagitan ng koreo, fax o email. Kung kailangan
mo ng tulong sa paghahain ng karaingan, narito ang Office Manager upang tulungan ka.
Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of
Health and Human Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.),
Office for Civil Rights (Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa
Office for Civil Rights Complaint Portal, na makikita sa
https://ocrportal.hhs.gov/ocr/portal/lobby.sf, 0 sa pamamagitan ng koreo o telepono sa:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.
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Discrimination is Against the Law
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Synovation Medical Group:
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aauemsnieannise: the Office Manager queawisafeannisioaues nsonalisuaid und wiodwa

Y

fnadosmsanutiamaslumsiesnnd the Office Manager wieuazsoam

qudimuisndosnianinaiiosldde U.S. Department of Health and Human Services
(nsznsrasmsmuguamuazuysduisanigenin) Office for Civil Rights (dninawaniwaiie)
Iémesidnnseiindruresns Office for Civil Rights Complaint Portal

https://ocrportal.hhs.eov/ocr/portal/lobby.jsf{3]1{4], wSemalisuaidnieins:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Sunvuwesudeanndii http://www.hhs.gov/ocr/office/file/index.html.
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Discrimination is Against the Law

Synovation Medical Group tun tha luat dan quyén hién hanh cuaa Lién bang
va khong phan biét d6i xir dya trén chung toc, mau da, ngudn gdc qudc gia, do
tuoi, khuyet tat, hogc gisi tinh. Synovation Medical Group khong loai tror moi
nguoi hoac d6i xtr véi ho khéc biét vi chung toc, mau da, ngudn géc qudc gia, do
tudi, khuyét tat, hoac gigi tinh.

Synovatlon Medical Group:

* Cung cap dich vu hd tro mién phi cho nhitng nguoi khuyét tat dé giao tiép
véi chling t6i c6 hiéu qua, nhu:

o Théng dich Vién ngon ngir ky hi¢u di nang lyc
o Thong tin bang vdn ban ¢ cac dinh dang khéc (chit in I6n, m thanh,
dinh dang dién tur co the tiép can, cac dinh dang khac)

« Cung cap mién phi cac dich vu ngdn ngit cho nhitng nguoi 6 ngon ngi
chinh khong phai 12 tiéng Anh, nhu:

o Thong dich vién du nang lyc
o Thong tin dugc trinh bay bang ngon ngit khac

Neu ban can nhing dich vu nay, hay lién hé the Office Manager

Néu ban tin rang Synovatlon Medical Group khong cung cap nhiing dich vu
nay hogc phan biét d61 xtr theo cach khac dua trén chung toc, mau da, nguon goc
qudc gia, do tudi, khuyet tat, hoac gioi tinh, ban cd thé nop don khiéu nai véi: the
Office Manager. Ban c6 thé truc tiep nop don khiéu nai hozc guj qua dudng buu
dién, chuyen fax, hogc email. Néu ban can tro gitip nop don khiéu nai, the Office
Manager san sang glup ban.

Ban cling c6 thé nop don kh1eu nai vé dan quyén 1én U.S. Department of
Health and Human Services (Bo Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for
Civil Rights (Van Phong Dan Quyén) bang hinh thire dién tir qua Office for Civil
Rights Complaint Portal, co trén trang
https://ocrportal.hhs. qov/ocr/portal/lobbv isf, hoic qua dudng buu dién hoic bang
dién thoai tai:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céac mau khiéu nai ¢ trén trang http://www.hhs.gov/ocr/office/file/index.html.
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